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Case Study

The Project

TrinDocs (Winter 2026) :

Trindocs recently experienced significant growth and
outgrew their existing office space. As Director, Heather Short
led the move into a new 6,500 sg. ft. building—an opportunity
to completely redesign their workspace from the ground up.

Heather's vision was clear: create a space that encourages
collaboration, maximizes natural light, and provides a
productive environment for a team that spends much of their
day on the phone—all while minimizing noise and
distractions without sacrificing openness.

With a full renovation underway, Heather needed a partner
who could provide guidance, expertise, and responsiveness.
After conducting extensive online research and reaching out
to several office furniture companies, she was looking for a
team that truly understood her needs and could bring her
vision to life.

Arnold'’s Office Furniture quickly stood out—responding
within hours and delivering an initial floor plan within 48
hours. From the start, it was clear this would be a
collaborative and supportive partnership.

To bring Heather’s vision to life, the space features 10 Sunline
Signature Cubicles and 110 linear feet of Sunline Synergy
Glass Walls 800 Series, balancing privacy with openness and
natural light. The project also included nesting training
tables, a conference table, a reception desk, and ergonomic
seating.

=l TrinDocs

Automation as Unique as You

About Our Client:

TrinDocs is a document
management and accounts
payable automation provider
specializing in streamlining
workflows, reducing manual
processes, and improving
operational efficiency. Serving
businesses across a range of
industries, TrinDocs delivers
intelligent, integrated solutions that
enhance visibility, accuracy, and
scalability through automation and
Al-driven technology.

“Arnold’s was the best and easiest decision
of our entire renovation. The
communication was incredible, and every
single person we worked with made us feel
like a priority. The end result is beautiful—we
are so happy with how it turned out. | would
absolutely choose them again and highly
recommend them.” - Heather Short,
Director of TrinDocs



The Solution

Arnold’s Office Furniture worked closely with Heather throughout
the entire process, taking the time to fully understand her goals,
workflow, and evolving ideas. Through multiple revisions, calls, and
design adjustments, the Arnold's team, demonstrated exceptional
patience, expertise, and honesty.

Rather than pushing products, Arnold’s acted as a true consultant:

« Providing thoughtful recommmendations

+ Guiding Heather away from less effective choices

« Ensuring every decision aligned with functionality and long-term
value

The result is a functional, beautiful workspace where employees
feel comfortable, productive, and supported. The furniture is
durable, thoughtfully designed, and built to last for years to come
—leaving Heather and her team extremely pleased with both the
process and the final outcome.
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New Office
Furniture

The Numbers

10
Cubicles

purchased and installed

10 Linear Feet
of Sunline Synergy Glass Wall 800 Series

purchased and installed

1

Location

outfitted with new office furniture

The Products

= (10) Sunline Signature Cubicles
= Footprints: 6'x6', 6.5'x6.5'
= Heights: 53", 82"
= Accessories:
- Box-Box-File Storage
o Electronic Sit-Stand Desks
> Swinging Glass Doors on 82" High
> Ergonomic Desk Chairs
o Electric
= Sunline Synergy Glass Wall 800 Series
= 110 Linear Feet
= Accessories:
> Swinging Glass Doors

> Office Desks
> Electronic Sit-Stand Desks

> Ergonomic Nesting Chairs
> Ergonomic Desk Chairs
= (6) Nesting Training Tables
= Accessories:
> Ergonomic Nesting Chairs
= (1) Conference Table
= Accessories:
> Elevate Desk Chairs
= (1) Reception Desk
= Accessories:
> Elevate Desk Chair




