FIRST COAST MORTGAGE FUNDING
Case Study

The Project

First Coast Mortgage Funding (Spring 2024): i i

In January of 2024, Andreas Gemellas,

Director of Operations, contacted Arnold's to FII{ST COAST
inquire about office furniture for their new R LR AR AN
location in Pointe Verda, FL.

About Our Client:

First Coast Mortgage Funding is a
full-service mortgage broker serving
a variety of communities up and
down the East Coast.

In addition to our team's excellent
communication and the services we provide,
First Coast Mortgage chose Arnold's because

we had exactly what they needed, when they
needed it!

They are committed to helping those
who are looking to purchase or
refinance a primary residence,
vacation home, or investment
property. Their goal is to provide
home loans to clients while
simultaneously providing them with
the lowest rates and best service
possible.



The Solution

First Coast Mortgage needed office furniture
for their new location including cubicles, To
seating, end tables, and training tables.

Andreas noted that from the initial O
communication with the Sales Design Installation
Representative, the interaction was position. Services Services
This seamless commmunication extended to
the Designer, Project Manager, and Installer.

Andreas reported that the design process

was efficient, taking about a week to finalize
the details. Both the delivery and installation Quick New Office
proceeded smoothly, culminating in a great Turnaround Furniture
overall experience with Arnold's.

Project 1:
21 = (21) Sunline Select Cubicles
Cubicles - Footprint: 53, 6'X3'
purchased and installed = Height: 53’
» Accessories:
3 » Ergonomic Desk Chair
. . = Ergonomic Nesting Chair
Cubicle Accessories L -
added to upgrade the workstations - (6) Rise Stools
= (4) OS Reception Chair
1 » (2) End Tables

Location = (19) Training Tables
outfitted with new cubicles




